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1nService announces dates and location for Interchange. 

 
 
Bellevue, Wash. – September 12, 2011 - 1nService, the leading network of advanced 
technology integrators with aggregate sales in excess of $1.5 billion, announces the date and 
location for Interchange 2011. 
 
 This year’s Interchange will be held at Ballantyne Hotel and Lodge, Charlotte, North Carolina. 
1nService’s flagship collaboration event will take place over three days: November 7th, 8th, and 
9th. 
 
The Ballantyne Hotel & Lodge, a member of Starwood’s The Luxury Collection, is a Forbes Four-
Star and AAA Four-Diamond award-winning hotel. Featuring 200 elegant hotel rooms, 14 suites, 
a 36 room Lodge and a four-bedroom Cottage. 
 
“This year, we selected beautiful, quaint, and intimate property just 20-minutes from the 
Charlotte-Douglas International Airport.  We chose a smaller, more intimate venue to facilitate 
a higher level of collaborative conversations,” said Susan Brodeur, 1nService’s Director of 
Programs & Events. “Besides Charlotte is a beautiful place to visit this time of year,” she added. 
 
In its sixth year, Interchange brings executives, sales leadership, and professional service 
leadership from their membership together for in-depth collaboration discussion. Past years 
have focused on managing growth, collaboration, navigating IT talent wars, and technology 
trends.   
 
“This year’s event will be one for the ages,” said Tim Hebert, 1nService’s President. “After three 
years of challenging economic uncertainty, we chose to focus on Innovation at this year’s 
Interchange. We firmly believe that the long term success of our members depends on the 
speed and agility of innovation.  The more our members can create product, service, and 
process innovation, the more likely we will continue to grow throughout the next decade.”  
 
About 1nService 
1nService is the leading international community of advanced technology integrators that 
through collaboration and trusted partnership, delivers high-value technology solutions that 
solve businesses most pressing needs. The 1nService community’s $1.5 billion combined global 
sales, offers great leverage in applying the collective skills of members to deliver any 
technology, anywhere, anytime. 1nService members receive tremendous access to new 
customers, markets, sales opportunities, and collaborate through best practice sharing. The 
collective strength of 1nService allows its members to compete against the largest integrators. 



1nService is the community leading the next generation of technology delivery and service 
through a formal governance model. For more information on how 1nService 
(www.1nService.com) can help accelerate your business and generate revenue contact Jo 
Miler, jmiller@1nservice.com or call 800-457-0546. 
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