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Introducing the 1nService Centralized Engagement 
Desk:  

1nService has created a streamlined platform for improving member to member 

interactions.  We are happy to announce our new "Centralized Engagement Desk." The 
purpose of this new tool is to register and track all member to member service 

opportunities in order to keep all member parties informed of the status of the project.  

Coupled with the 411 Portal (411nService), the Centralized Engagement Desk is meant to 
connect partners with an appropriate service partner and to facilitate projects from 

beginning to end, thus providing more efficient communication between the involved 
member companies.  If you have a service need, please be sure to place a service 

request on the 411 Portal or contact Marc Constantineau directly at marc@1nService.com 

to ensure a efficient and timely response. 

Do You Know the 1nService Team?  

 You can reach any 1nService employee by calling 
800.457.0546 

 

 

 

Recent 1nService 

News! 

 ITS InfoCom is Awarded Cisco 
White Label Certification 

CIO.com Reports On the Value 
of Partnerships for IT 

Organizations 

More Press From PSA TEC 
2010 

Leader of IT Network and 
Security Solutions Joins 

1nService 

Six Members Earn Spot On 
2010 VAR Top 500 List 

Start Networking the Right 
Way (Even If You Hate It)  

Another Win for LongView 

Be a VIP at 

Interchange! 

Introduce 1nService to 
potential sponsors for 
Interchange; If any do sponsor 
1nService, you will be a VIP 
(two free nights stay) at 
Interchange! Contact Jo Miller 
for more information. 

Upcoming Industry 

Events 

 1nService Town Hall 
Meeting 

8/19  

1nService Marketing Group 
Call 

8/24  

PSA Education Tour, 
Houston, TX  

9/14-9/15 

1nService Professional 
Services Call 

9/15 

1nService Interchange 

10/11-10/13 
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Interchange 2010 ~ October 11-13 in Washington, DC. 

Interchange is the flagship event for 1nService.  Each year leadership and C-level 
members, clients, sponsors, and media representatives gather face-to-face for true 

collaboration and educational opportunities.  Our community grows stronger through 

active participation in high-level presentations, panel discussions, focus groups, a 
universal trade show and social networking opportunities.   

Monday, October 11-Wednesday, October 13, 2010 

Gaylord National Hotel & Convention Center  

Click HERE for the revised Agenda 

Click HERE for Interchange Information 

Click HERE for Interchange Registration 

Click HERE for Hotel Registration - Gaylord National Hotel      

Thank you to our sponsors:  

       

  

... 

Be an Author of Greatness - A 1nService Call for Case 
Studies 

We want to showcase you! 1nService is taking the industry by storm and everyone 

wants to hear how collaboration can help them grow stronger. We need your success 

stories to demonstrate the teamwork, tech-reach and competitive advantage of the 
1nService community. Tell us your story of the strong collaborative relationship you have 

with another member! Check out previous case studies on our website and then send 
Amanda your info! ashaw@1nservice.com 800.457.0546 x4003 

Want to be in the next newsletter? 

If you want to have an event, article, news piece, etc. included in the next issue of 
1Connect, contact Amanda Shaw (ashaw@1nservice.com or 800.457.0546 x4003) 

The 1nService Formula for Success-By Paul Cronin 

In the traditional IT sales methodology, most Integrators engage with their clients to 
understand how their solutions can match a client's initiatives. When offerings and needs 

align, sometimes there is a sale. If not, Integrator and Client move on and the process is 

repeated at a later date. This formula is exemplified as:  
(A-D solutions) X (client appointments) X (% of client needs) = $ (revenue 

generated)  
Typically, Integrators in this traditional model do not work to build or leverage continue 

reading... 
 

 

View Calendar 

Join us on LinkedIn 

 

 1nService 

Find us on Facebook 

 

Group: 1nService, Inc.  

or 

Amanda Shaw 1nService 

We're on Twitter 

   

http://twitter.com/1nService 

Connect to 

411nService 

 

 

411nService is the new and 
unique search tool and 

knowledge sharing 
platform created 

exclusively for 1nService by 
Neuron Global!  

  

Sign in or register today! 

Quick Links  

1nService 

LinkedIn  

News and Events 

 About Us  

411nService 
  

 

  
 

 

 

http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JDRVx9OIxedEVpZ4qKeNcN8QYaD904Wl08sznrmh6f1bMjB_PJXmbY4WyqrqrAbaJO7Dr9P7Pdou44ygNbKCsw4uIXtb15rqM1EfL50qZRPc85vGaor_ln5Qg07j6Py_gVOM7WmXk67ts2xT_2Vdr_4=
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JDRVx9OIxedEVpZ4qKeNcN8QYaD904Wl08sznrmh6f1bMjB_PJXmbY4WyqrqrAbaJO7Dr9P7PdouUr3GAwI9Lobj4Emh_uy5WC_r9xpcv6rz0qRdXTKTW9WIzOcr582ah5cKFZe8LtKQrstdfa0dYNOPjfMB1a_FMkVGY8MTO4_BKyXnpGW1D7bi-AJmWNDLOhRWmgOUgCZPoRCPWhM6bqA=
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JM-a84PGzObu-tn4_HOJ35--9ZfLcl129RtnQTh1P6ujFk7stwFBcXIKpC3fg_bK_8wUGKCdLfPwAxeuxjfL49iQbTWNs_hwlHeepUvzWcHTu1fXZ8686po2AOh3Xk46LytDGBAWTclNMi3idIE6DAM=
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JHYftlP8J_AYaLk7EoQ1vqhoNfdCRhOn6Pb8n0f27pB6za4C029V5MBrT69XlosS5vvw0fWqwTGfCb6OoJV7kPo6SaVtQBZXD0S5gBsARVmDxFThNIepGcE9j7h0AZFCzk3fU-4OK6G2-I7otJAtMqML0DGBuCEBeObTZWc8w6U2CYQWjgyco827pzK90EH7i_P0EEKks6ogqPsCNpxE3vdT1e197qh2uXs4D6iehNjY
mailto:ashaw@1nservice.com
mailto:ashaw@1nservice.com
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JDRVx9OIxedEVpZ4qKeNcN8QYaD904Wl08sznrmh6f1bMjB_PJXmbY4WyqrqrAbaJO7Dr9P7PdouJP-e8bUlxDg9y9b5iAJbdurl_-oeczrGePUW3mOY96Pep9ljXFP_RcYA-5ISaA6-x-d0a_S_IAN53-37m_oWgg==
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JDRVx9OIxedEVpZ4qKeNcN8QYaD904Wl08sznrmh6f1bMjB_PJXmbY4WyqrqrAbaJO7Dr9P7PdouJP-e8bUlxDg9y9b5iAJbdurl_-oeczrGePUW3mOY96Pep9ljXFP_RcYA-5ISaA6-x-d0a_S_IAN53-37m_oWgg==
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JDRVx9OIxedEVpZ4qKeNcN_TL1zP_c5-t0s7UGyORNQmTSJjMaaUWFWhC2HdBkTnUqqFx120x1oAwQQh-b0Y2VtcAoBkMEWXtTEa_J-r1XPc
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JOUKcxiEy0rmsVvTy1fVZPCJIJ6KN-DAnhk2rxytTuj7yXQG9sDlx54=
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JOpJgTeUrsq826Ahnl5zteo4ZJ8N3vKTBExZHsgb0cjgOEJaQ5AWOn8CYI9gpZi7NiQL4e0zJNHh
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JDRVx9OIxedEVpZ4qKeNcN_L2kWHL78AKBZCS6t5V3ZRfbeNEVhwKWFxFHPRAQ8m8120vUo_nPU6XOahRLbN37s=
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JKg1ti5TP9CoSkNmmTgGPgbkw8dGCTrmwrTH8kMuFw6Vx979yjBkLcck5-pnU3n0cY00Tm_9j4WAzvaSwCPXilLWfnw5i8o6RS6j_S91_Nb55JimLWeonI0=
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JDRVx9OIxedEVpZ4qKeNcN_L2kWHL78AKBZCS6t5V3ZRHYPI2AHMBFvAYV36ClVZFYinfMZXYOh3
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JDRVx9OIxedEVpZ4qKeNcN_L2kWHL78AKBZCS6t5V3ZR5ZQlpqIpIY2C9un7N5VbtYHjpCVchpL4pgLGfo5k0XU=
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JOpJgTeUrsq826Ahnl5zteo4ZJ8N3vKTBExZHsgb0cjgOEJaQ5AWOn8CYI9gpZi7NiQL4e0zJNHh
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JN1aYbY-2xQR0Ya9D3euJ-lJWmJ0dhvmKayV9KEDtGNA
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JLyAAXdc0QrzLpvxdkRljtpKOgp69AyZh8kcK_ZDAsbCm15mTMXKd80=
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JLE8P-x8njx4Zv30Wd1nGdwEMUyI3wE8MzfDGfBaKcslp21CcDRN4dA=
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JKg1ti5TP9CoSkNmmTgGPgbkw8dGCTrmwrTH8kMuFw6Vx979yjBkLcck5-pnU3n0cY00Tm_9j4WAzvaSwCPXilLWfnw5i8o6RS6j_S91_Nb55JimLWeonI0=
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JLE8P-x8njx4fW1TaMZVSXf10uGXp5L_rWrfq5E_mSpqX6_TGQJ_KgE=
http://r20.rs6.net/tn.jsp?et=1103626189538&s=0&e=001Rcl6fnIDkXIhgKTRUZKmo8W9OvHQEIK-eNexBuQ9EpXcuXa_BHR9JOUKcxiEy0rmsVvTy1fVZPDT9b254R_vAWTS-GoYc6imrZ57jCJ-2OY=

