1nService Partners with SunGard Availability Services to
Provide Wide Range of Availability and Cloud Computing
Solutions to 1nService Member Community

Bellevue, Wash. — May 24, 2011 — 1nService, a leading network of advanced technology integrators with
aggregate sales in excess of $1.5 billion, is pleased to announce the addition of SunGard Availability
Services as a supplier member to our reseller network.

With this agreement, 1nService member companies will be able to refer or resell SunGard Availability’s
comprehensive portfolio of services including managed hosting, storage and recovery, consulting,
business continuity software as well as SunGard Availability’s Enterprise Cloud Services. SunGard’s
Enterprise Cloud Services help organizations tap into the efficiency and cost advantages of a fully
managed cloud environment with enterprise-grade application availability and security.

1nService member companies interested in referring or reselling SunGard services can also offer
SunGard Secure2Disk backup and recovery solutions to perspective customers, which provide
organizations with on-site operational restart capabilities and off-site recovery, and seamlessly integrate
with a customer’s existing backup software.

“Channel partners play a critical role in delivering SunGard’s availability solutions to market,” said Jim
Schwartz, director, Channel Programs, SunGard Availability Services. “We look forward to working with
1nService member companies in helping them address customer needs, solve business challenges and
grow their business.”

Jo Miller, Executive Director of Partner Relations at 1nService, adds, “Our member companies see great
potential in the value SunGard Availability Services can bring to their businesses. SunGard has a 30-year
heritage in helping organizations keep their critical applications available. We believe that our Solution
Provider members will benefit from the broad range of offerings they can bring to their customers
through the SunGard partnership.

About SunGard Availability Services

SunGard Availability Services provides disaster recovery services, managed IT services, information
availability consulting services and business continuity management software to 10,000 customers in
North America and Europe. With five million square feet of datacenter and operations space, SunGard
assists IT organizations across virtually all industry and government sectors to prepare for and recover
from emergencies by helping them minimize their computer downtime and optimize their uptime.
Through direct sales and channel partners, we help organizations ensure their people and customers
have uninterrupted access to the information systems they need in order to do business. To learn more,
visit www.sungardas.com or call 1-800-468-7483.

About SunGard

SunGard is one of the world’s leading software and technology services companies. SunGard has more
than 20,000 employees and serves 25,000 customers in 70 countries. SunGard provides software and
processing solutions for financial services, higher education and the public sector. SunGard also provides
disaster recovery services, managed IT services, information availability consulting services and business
continuity management software. With annual revenue of about $5 billion, SunGard is ranked 380 on
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the Fortune 500 and is the largest privately held business software and IT services company. Look for us
wherever the mission is critical. For more information, visit www.sungard.com.

About 1nService

1nService is the leading international community of advanced technology integrators that through
collaboration and trusted partnership, delivers high-value technology solutions that solve businesses
most pressing needs. The 1nService community’s $1.5 billion combined global sales, offers great
leverage in applying the collective skills of members to deliver any technology, anywhere, anytime.
1nService members receive tremendous access to new customers, markets, sales opportunities, and
collaborate through best practice sharing. The collective strength of 1nService allows its members to
compete against the largest integrators. 1nService is the community leading the next generation of
technology delivery and service through a formal governance model. For more information on how
1nService (www.1nService.com ) can help accelerate your business and generate revenue contact Paul
Cronin, pcronin@1nservice.com or call 508-641-5776
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