1nService CEO steps down to focus on growing participation in the
Technology Convergence Movement

1nService CEO Paul Cronin resigns to focus on the leadership of IP Convergence across Industries.

Bellevue, Wash. — July 6, 2011 — 1nService, the leading network of advanced technology integrators
with aggregate sales in excess of $1.5 billion, announces a change in leadership.

Paul Cronin, CEO of 1nService states, “Effective June 30, 2011, | have chosen to leave the formal post of
CEO and President of 1nService. Although difficult, the decision was made due to my growing
involvement with several Industry Leaders, which along with 1nService, align with my passion
for transforming the way IT Solution Providers across all industries are preparing for IP
convergence. It is an honor for me to share my leadership experience with the various Boards
that are shaping the way their communities are transforming to meet their client’s future
demands. These Boards include NSCA, PSA Security Education Advisory, Comptia 500 and
several Vendor Advisory Boards. | will continue to share my cross industry knowledge as an
educator and speaker at industry events while expanding my role at Atrion.”

As Paul leaves his official post at 1nService he will continue an active role in supporting and
promoting the 1nService community and its global service delivery model. Paul will transition
his role at 1nService to his long time business partner, Tim Hebert, CEO of Atrion Networking as
they search for a successor.

About 1nService

1nService is the leading international community of advanced technology integrators that through
collaboration and trusted partnership, delivers high-value technology solutions that solve businesses
most pressing needs. The 1nService community’s $1.5 billion combined global sales, offers great
leverage in applying the collective skills of members to deliver any technology, anywhere, anytime.
1nService members receive tremendous access to new customers, markets, sales opportunities, and
collaborate through best practice sharing. The collective strength of 1nService allows its members to
compete against the largest integrators. 1nService is the community leading the next generation of
technology delivery and service through a formal governance model that enables members to deliver
solutions globally.
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