
 
 
 
Leading Provider of IT Network and Security Solutions Joins 1nService 
 
Bellevue, WA. June 21, 2010 - 1nService, the leading international community of advanced technology 
integrators, has added a new member company to its community.  We are pleased to announce PC 
Troubleshooters, Inc. as our newest member company.   Headquartered in Warwick, RI, PC 
Troubleshooters offers award-winning innovative products and services that seamlessly integrate with 
one another to provide their clients with a streamlined IT infrastructure.  This combination and freedom 
from IT worries enables businesses to grow and achieve its highest potential.  As the demand for IT 
services continues to increase, PC Troubleshooters has consistently risen to the challenge by providing 
revolutionary products and services coupled with superior customer service.  
PC Troubleshooters has been an industry leader providing small-to-medium sized businesses I.T. and 
disaster recovery solutions, support and maintenance of computers, networks, servers, workstations 
and applications.  PC Troubleshooters has been prestigiously ranked for over five years among 
Providence Business News’ Fastest-Growing Private Companies and Fastest-Growing Technology 
Companies. 
 
“I am proud to partner with 1nService and its member companies.”  Said Eric M. Shorr, President of PC 
Troubleshooters, Inc.  “This relationship will allow PC Troubleshooters to continue to evolve by taking 
advantage of the tremendous skills and expertise found within this dynamic organization.” 
 
1nService CEO Paul Cronin stated, “1nService is constantly expanding our reach, depth and capabilities.  
With the addition of PC Troubleshooters, an expanding and growing company, we continue to outreach 
and build our network system”   
 
About PC Troubleshooters, Inc: 
 

Founded in 1992 on the campus of the University of Rhode Island, PC Troubleshooters, Inc. has 

become an industry leader providing small-to-medium sized businesses IT support and 

consulting services, managed services, disaster recovery solutions and maintenance of computer 

networks, servers, workstations and applications. PC Troubleshooters, Inc.’s expertise has 

evolved to providing services in the cloud; from remote server and desktop support to monitoring 

and managing client's networks virtually. The business model has shifted from being reactive to 

proactive, as they focus on building solutions that prevent downtime for their clients. For more 

information about PC Troubleshooters, Inc. please visit:  www.pctrouble.com 
 
 
About 1nService: 
 
1nService is the leading international community of advanced technology integrators that through 
collaboration and partnership, delivers high-value technology systems and solutions that solve 
businesses most pressing needs. The 1nService community’s $1.5 billion combined global sales, offers 
great leverage in applying the collective skills of members to deliver any technology, anywhere, anytime.  
1nService members receive tremendous access to new customers, markets, sales opportunities, and 
collaborate through best practice sharing.  The collective strength of 1nService allows its members to 
compete against the largest integrators.  1nService is the community leading the next generation of 

http://www.pctrouble.com/


technology delivery and service.  For membership information visit www.1nService.com or call 800-457-
0546.  
Contacts: 
Lisa A. Shorr 
Vice President of Marketing 
PC Troubleshooters, Inc. 
401.921.2607 
lshorr@pctrouble.com 
 
Ms. Jo Miller 
Executive Director of Partner Relations 
1nService 
800.457.0546 
jmiller@1nservice.com 
 
Amanda Shaw 
Sales and Marketing Coordinator 
1nService 
800.457.0546 
ashaw@1nservice.com 
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